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Practice Updates

We are pleased to share that the launch of SystmConnect has been a great success. Patients have quickly adapted to using the new online system
for online medical and administrative queries and feedback has been very positive. SystmConnect has helped us manage requests more efficiently
and ensure patients are directed to the right care at the right time. Thank you to everyone who has supported this transition.

Fundraising News
Thank you to everyone who supported our Breast Cancer Now fundraiser. With your help we raised £435 through selling raffle tickets and a staff
cake sale. The raffle prizes were kindly donated by local businesses and helped make the event a real success.

Staffing News
We are pleased to welcome Carole to our reception team. Carole brings a friendly approach and a wealth of experience in patient care.
Our receptionist Imogen is training to become a GP Assistant, a new role designed to help our GPs provide even better care for our patients.

Christmas & New
Year Opening Hours

Patient Participation
Group (PPG)

We are closed on 25", 26" December
and 1% January.

Open as usual on other weekdays.
Please order your prescriptions early
to avoid delays.

As the year comes to a close, we
would like to thank all our patients for
your kindness, patience and support.

We wish you a safe and healthy festive
season and a happy New Year ahead.

Our Patient Participation Group is a team of
patients, carers, and staff who meet regularly.
If you'd like to join, please ask at reception.
What a PPG does

-Shares feedback on services & supports the
practice with community engagement

-Helps to promote health events & campaigns
What a PPG doesn’t do

-It is not a forum for personal complaints

-It doesn’t deal with individual medical issues

Appointments

& Access

Help us help you this winter

GP appointments are for more complex
problems. For coughs, colds, sore throats and
minor illnesses, please use your local
pharmacy or NHS 111

Flu Vaccines

Over 1500 flu jabs already given! More
appointments are available during December.
Support your local surgery and book your flu
jab with us if you haven’t done so already.
Please ask at reception.

Health & Wellbeing Focus -- Boost Your Immunity

Eat a balanced diet with plenty of fruit, vegetables, lean protein & whole grains

Sleep well -- aim for 7-9 hours per night; good rest helps your body repair & defend itself

Stay active -- even gentle walks or indoor exercises help circulation & immune function

Reduce stress -- simple breathing or quiet time can strengthen your immunity

Hydrate well -- water supports all body systems including how immune cells function

Stay up to date with vaccinations -- flu, Covid boosters & any local immunisations help
reduce the risk of complications

Our Community in numbers September-November 2025
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Respiratory Clinics & Reviews- Nurse Update

Cordelia is the respiratory nurse at Wareham Surgery, supporting both adults and
children over the age of five with a wide range of chronic and acute respiratory conditions,
including asthma, COPD, and bronchiectasis.

She provides personalised care plans, reviews inhaler techniques, and helps patients
manage their symptoms with confidence.

Cordelia carries out spirometry and FeNO testing via the PCN respiratory service based
at Wareham Hospital, working closely with the team there to ensure results are integrated
into each patient’s care.

As a nurse prescriber, she is able to initiate and adjust treatments where appropriate,
ensuring timely and effective management.

Her role is all about empowering individuals to take control of their respiratory health an
improving outcomes within the community

S Carers Corner
& Shingles and Pneumococcal Vaccinations
At Wareham Surgery, we recognise the

As part of the NHS vaccination programme, certain adults are eligible for vital role that unpaid carers play in
shingles & pneumococcal vaccines to help protect against serious illness supporting loved ones

Shingles can cause a painful rash & long-lasting nerve pain. The vaccine is If you support a friend or relative who
offered to adults in specific age groups- currently those aged 65 and anyone couldn’t manage without you, you are a
aged 70-79 who hasn’t yet received it. carer.

Pneumococcal infection can lead to pneumonia and other serious Let us know so we can add you to our
complications. The one-off pneumococcal vaccine is offered to adults aged carers register and help you access local
65 and over and to younger people with certain long term health conditions. support.

If you think you may be eligible, please speak to a receptionist or check your . Carer Support Dorset: 0800 368 8349
records on the NHS App. Our nursing team can confirm your eligibility and

arrange an appointment. www.carersupportdorset.co.uk

& A Day in the Life of a Phlebotomist at Wareham Surgery

Ever wondered what happens behind the scenes when you come in for a blood test? Our phlebotomists play a vital role in helping doctors
monitor your health, diagnose conditions, and manage ongoing treatments.

Early start!
Our phlebotomists start bright and early, preparing their clinic rooms, checking labels, and ensuring everything is ready before the first patient
arrives — often as early as 7:30am!

Taking samples
Throughout the day, they see patients of all ages, taking blood samples with care and precision. Every sample is carefully labelled and sent
to the laboratory at Poole General Hospital, where tests are processed the same day.

Teamwork
Between patients, there’s plenty of coordination — checking results, helping GPs with urgent samples, and ensuring special tests are
handled correctly.

People skills matter
Phlebotomists not only draw blood — they also help calm nerves, reassure anxious patients, and make each appointment as comfortable as
possible.

The best part of the job?

“Helping people and making them feel at ease,” says one of our phlebotomists. “It's lovely getting to know our regular patients and being part
of their care.”

Next time you have a blood test, you'll know just how much care and organisation goes into every vial!

OUR PHLEBOTOMY TEAM SEE OVER 180 PATIENTS A WEEK
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